nsurance

3A0 HIEM BUU BIEN CHUNG TU BOI THUONG

pt| cope HUONG DAN

Thanh toan Thanh toan
TT| Chirng tir Chi tiét Cac yéu cau theo mirc theo chi phi Luuy
khoan ty 1€ thue té

Ap dung cho sin pham Du lich qudc
Té 262, Nguwoi nuwéce ngoai Du lich
Viét Nam , Ngwoi Viét Nam du lich
nuwdc ngoai.

1. HO SO OM BENH

- Cac thong tin c4 nhin: ghi diy da ho va tén ciia ngudi duge bao hiém, ngiy -
thang - nam sinh, s6 hop dong/gidy chimg nhan bao hiém, tén chi hop dong/cong
ty. )

- Céac thong tin lién lac: s6 dién thoai (di dong), email.

- Thong tin thanh toan chuyén khoa/ tién mat/ VNPOST cua Ngudi duge bao
hiém

Gidy yéu ciu bdi thuong + Chuyén khoan: (NDBH)/Ngudi thu huong hop phap: tén ngan hang - tén chu tai
khoan - s6 tai khoan

+ Tién mat/ VNPOST: ngudi thy huéng, CCCD/ CMND ngudi nhan, noi nhian
tién (don vi PTI hoac Buu cuc)

- Chir ky ghi ro ho va tén cuia NDBH hodc dai dién NDBH (néu NDBH dudi 18
tudi)

- Chir ky va déng diu ctia dai dién chii hgp dong bao hiém (trir truong hop duge
mién ndi dung nay trén hop dong bao hiém)

Bit budc bét budc

1.1 | Chirng tir chung

-Gidy tty quyén duoc lp trong trudng hop Ngudi thu hudng bao hiém khéng truc
tiép tham gia giao dich voi PTI ma oty quyén cho mot nguoi thir 3 1am viée nay,

- Gidy ty quyén dugc Iap thanh vin ban, c6 day du chit ky ctia bén iy quyén, bén
nhin ty quyén va xac nhin ctia co quan hodc chinh quyén dia phuong

- Trudng hop Hop ddng c6 quy dinh, chi dinh vé nguoi duge uy quyén thi NDBH
khéng can cung cap gidy to ny

- Chumg tir chimg minh mbi quan hé ctia ngudi nhan tién va NDBH: Gidy khai
sinh/ s6 ho khaw/ VneID (néu khéng co gidy ty quyén)

Gidy 1y quyén hop phap Bit budc bat budc

C6 day du thong tin:

- Tén CSYT;

- Ngay nhdp vién - ra vién;

- Ho va tén nguoi bénh;

- Tudi hodc ngay thang nim sinh nguoi bénh;

- Chan doan bénh hodc két luan ciia bac si; phuong phap diéu tri;

- Chit ki va ho tén phan trudng khoa, tha trudng don vi (chit ky hop phap);
- Péng dau phap nhan (dau tron) ctia bénh vién.

Gidy ra vién Bit budc bat budc

C6 day du cac thong tin sau:
- Tén CSYT;

- Ngay phau thuat;

- Ho va tén nguoi bénh;

- Tudi hodc ngay thang nam sinh nguoi bénh; Bit budc bét budc
- Chéan doan bénh hodc két luan cta Béc si;

- Phuong phéap phau thuat va diéu tri;

- Chir ki va ho tén phan truong khoa, tha truéng don vi (chit ky hop phép);
- Pong diu phap nhan (du tron) ctia bénh vién.

Gidy chirng nhan phiu thuat
(trong trwomg hop phiu thuit)

1.2 | Chimg tiry té X 1A X g AT T 1 R Ao £ R AN N A £
Thé hién r0 tinh trang bénh Iy va Iy do chuyén vién (n€u chuyén vién) va dong dau

” Bit bud bét bud
phép nhan cia CSYT noi chuyén di. at buoc at bude

Trich sao bénh an

C6 day du thong tin:

- Tén CSYT;

- Ngay thuc hién can lam sang
- Ho va tén nguoi bénh; Khong bét budc Bit budc
- Tudi hodc ngay thang nim sinh nguoi bénh;
- Két qua doc phim;

- ¢6 chit ky cua Bac sy va dau ciia CSYT

Két qua chén do4n hinh &nh
(Xquang, MRI, siéu am,
PEP,...)

C6 day du thong tin:
- Tén CSYT;
- Ngay khany/ diéu tri
Phiéu kham bénh/ s6 kham |- Ho va tén ngudi bénh;
bénh/ don thudc/ bao cdo y té |- Tudi hodc ngdy thang nim sinh nguoi bénh;
- Chén doan bénh hodc két luan cta bac st phuong phap diéu tri;
- Chir ki va ho tén bac sy (chir ky hop phap);
- Pong diu phap nhan (diu tron) ctia CSYT

Khong bat budc Bit budc

C6 day du thong tin:
- Tén hoa don, ky hiéu hoa don, ky hiéu mau s6 hoa don;
S6 hoa don;

Tén, dia chi, ma s6 thué cua bén cung cép dich vyu/hang hoa;

Tén, dia chi ciia nguoi dugc bao hiém;

Chi tiét cac dau muc chi phi (néu trén hoa don khong chi tiét chi phi, cung cap
bang ké chi phi kém hoa don);

- Chir ky hop phap ctia bén cung cap dich vuw/hang hoa;

- Thué suat thué gia tri gia ting thé hién trén hoa don Ia thué suat thué gia tri gia
tang tuong ung voi ting loai hang hoa, dich vu.

Luu y:

1.3 Hoéa don tai chinh Khong bét bude bét bude

- Thoi gian xudt héa don: ciing ngdy hodan thanh viéc cung vmg dich

vu/ngay chuyén quyén so hitu hodc sir dung hang héa;

Ching tir tai - Con ddu: Péng dau ciia don vi cd'p~ho'a’d0'n theo quy dinh cua Bo Td{
chinh Chinh, trir truong hop co so dwoc mién dau theo quy dinh cua cuc Thué;

- Phadi ¢6 héa don néu cé phat sinh chi phi.

- Hoa don phai co ma tra cuu va co duwong link tra cvuu dwoc.

- KH luu y giit bién lai/phiéu thu (néu c6) dé cung cdp trong truong hop PTI

yéu cdu, bién lai/phiéu thu day di tiéu thirc nhw héa don va thé hién chi tiét

noi dung thu.

C6 day du thong tin:

- Thong tin CSYT: tén, dia chi (néu co)

- Tén, dia chi cta nguoi dugc bao hiém;
Bang ké chi tiét vién phi |- Chi tiét cac dau muyc chi phi (néu trén hoa don khong chi tiét chi phi, cung cip Bit budc Bit budc
bang ké chi phi kém hoa don);

- Chit ky hop phap ctia bén cung cap dich vwhang héa; Dau cta CSY (c6 thé 1a
diu vudng di thu tién)

Ap dung cho sin phim Du lich trong
nuwée, Du lich quéc Té 262, Nguoi
2. TAINAN nuée ngoai Du lich Viét Nam , Nguoi
Viét Nam du lich nuéc ngoai.

Gidy yéu cau
bdi thwong tham kham muc 1.1 Bat budc bat budc

2.1 | Chung tir chung

Gidy ity quyén hop phap tham khao muc 1.2 Bit budc bat budc

- S6 tién yéu cau bdi thuong (YCBT) <= 10 triéu ban tudng trinh tai nan chi can

Truong hep Tai nan sinh hoat 1, oo\ 15 i ciia NDPBH hoiic dai dién NDBH (néu NDBH <18 tudi)

0 0 €O ia gidi| _z .. . ; A as Bit bud bat bud
khong co °°“gua2ttham gla gl 5 tidn YCBT > 10 triéu c6 xéc nhan, dong ddu cta chinh quyén dia at buee at buoe
quy phuong/cong ty
Truwong hop tai nan lao dong |- Bién ban TNLD theo quy dinh cta Ludt lao dong Bit budc bt bude
- Sé tién YCBT <= 10 triéu: PTI xem xét giai quyét ban tuong trinh tai nan do
NDBH cung cép;
Bitn bin tai | Lrong hop tai nan giao thong |- $§ tién YCBT > 10 triéu, NDBH cung cAp bin tuong trinh tai nan phai c6 xéc ) )
P khong c6 cong an tham gia gidi |nhan cua chinh quyén dia phuong hodc xdc nhin cua cong ty; . Bat buge bat buge
2.2 | nan/Ban tuong &t ' ' | ' . —giay to xe va két qua
trinh tai nan quy€ -Bansaoy ?hl'mg th‘l_IC ho#ic cong chimg gidy phép lai xe,
xét nghiém nong d6 con trong mau trong trudng hop NDBH bi tai nan khi dang 14i xe.
1. NDBH phai cung cap Bién ban két luan diéu tra cia Cong an. Cac chimg tir
khéc cua cong an nhu: bién ban kham nghiém hién truong, kham nghiém phuong
d i b ¢d tién, so d6 hién truong... . .
Truwong hop t‘al nan co gong an |ti€n, Wsc 0 hien ’ruong o ’ ) o L L Bt buoe bét budc
tham gia giai quyet 2. Ban sao y chirng thuc hodc cong ching giay phép lai xe, gidy to xe va két qua
xét nghiém nong do con trong mau trong truong hop NDBH bi tai nan khi dang lai xe.
Gidy ra vién
(trong trwomg hop KH nim  |Tham khao myc 2.1 Bat budc bat budc
vién)
Gidy chirng nhan phau thugt \py a0 mye 2.2 Bt bude bt bude
(trong trwomg hop phau thuat)
Trich sao bénh an Tham khao muc 2.3 Bit budc bét budc
Co day du thong tin:
B L o - Tén CSYT;
Ke}t(qua chz;\r/nlg(;an.lnntl anh | Ngay thuc hi¢n can lam sang Can ctr trén hd so: | Can ctr trén hd so: HS
( qllallgl,)EP ’)SIeu A, - Ho va tén nguoi bénh; HS ghinhan tinh | ghi nhén tinh trang gay:
2.3 | Chimng tiry té e - Tudi hodc ngay thang nim sinh ngudi bénh; trang giy: bit budc bét bude
- Két qua doc phim;

- ¢6 chit ky cua Bac sy va ddu ciia CSYT

Co day du thong tin:
- Tén CSYT;
- Ngay khan/ diéu tri
Phiéu kham bénh/ sé kham |- Ho va tén ngudi bénh;
bénh/ don thudc/ bao cio y té |- Tudi hodc ngiy thang nim sinh nguoi bénh;

Bit budc dbivéi | Bit bude dbi véi truong
truong hop khong | hop khong nam vién

. . s am vién diéu tri diéu tri
- Chan doan bénh hodc két luan cta bac si; phuong phéap diu tri; ram vien diet I eut
- Chir ki va ho tén bac sy (chit ky hop phap);
- Pong dau phap nhan (ddu tron) ctia CSYT
54 | Chimg tir tai Hoa don tai chinh tham khao muc 1.3.1 Khong bat budc bat bude
) chinh Bang ké chi tiét vién phi  [tham khdo myc 1.3.2 Bit budc Bit budc
C6 day du thong tin:
- Ngay gidm dinh
- Ho va tén nguoi dugc gidam dinh
25 Bu'an ban giam Bl.eAn bz'lfl gla.m dinh y kh(: a |- T1§01 hoqac'r’lgay 'than{g nAam sinh dugc giam dinh Khong bt buoc Khong bt bude
dinh y khoa /giay giam dinh thwong tat |- Két qua gidm dinh: ty 1€ %
- Chir ki gidam dinh vién
- Pong dau phap nhan (du tron) clia co s¢ giam dinh y khoa/ giam dinh
thuong tat
Hop dong tin dung/ khé wée ng'|Co dau phap nhin ctia ngin hang Bit budc
Bin xac n'hz.m d}r no/ Sao ke C6 du phap nhan ciia ngan hang Bit budc
Chiime tir khs lich tra n¢g
ung tir khac - A - ~ ) ) N
(Ap dung dbi véi Ke khai tml} trang swre khoe | Bén ké khai tinh trang strc khoe tai thoi diém tham gia bao hiém- theo mau ké e a
2.6 ‘2 cua KH . Bat budc
san pham bdo an khai cua PTI

tin dung)

- Sao ké ctia Khach hang vé viéc np phi bao hiém

- Gidy chtng nhan ndp phi ciia Ngan hang/ Buu dién- ¢6 ddu phép nhén, chir ky Bit budc
ctia ngudi ndp tién

Theo miu cta PTI (in tir hé thong)

Gidy chirng nhan np phi bao
hié m

Gidy chirng nhan bio hiém Bit budc

Ap dung cho san phfim Du lich trong
" nuée, Du lich quoc Té 262, Nguoi
3. TU VONG nudc ngoai Du lich Viét Nam , Nguwoi
Viét Nam du lich nwéc ngoai.

Gidy yéu ciu
3.1 | Chiing tir chung bdi thuomg tham kham muc 1.1 Bt budc

Truwong hop Tai nan sinh hoat

khong cé cong an tham gia giai [tham khdo muc 2.2 Bit budc
quyét
Bién bin Truwong hop tai nan lao dong [tham khdo muyc 2.2 Bat budc
3.2 . Truwong hop tai nan giao thong
tai nan n . A e eas , < A
’ khong c6 cong an tham gia giai [tham khao muc 2.2 Bat budc
quyét
Truong hop t_al nan co Eong A tham khio muyc 2.2 Bit budc
tham gia gidi quyét
3.3 Chiing tir y té tham khao chi tiét muc 2.3 Khong bat budc
3.4 |Hoa don tai chinh tham khdo chi tiét myc 2.4 Khéng bt budc
35 Trich luc Khai tir/ | Trich luc khai tir/ Gidy chirng |Dugc co quan nha nudc ¢ tham quyén cip cho gia dinh, thin nhan, nguoi dai Bit bude
) Gidy chimg tir tir dién. - theo quy dinh ctia Phap luat i
Céc chirng tir lien Van ban thoz,th;jn phan chia Theo quy dinh cta phép luat Bit budc
3.6 | quan dén nguoi L
thu huéng Gidy iy quyén Tham khdo muc 1.2 Bit budc
Hop d(“mg tin dung/ khé wéc ng|Co dau phap nhan ctia ngan hang Bit budc
Ban xac n.han d,“ ne/ Sao ke C6 du phap nhan ctia ngan hang Bit budc
lich tra ng
Gidy to khac K& Kkhai tinh trang sitc khée |- Ban ké khai tinh trang strc khoe tai thoi diém tham gia bao hiém- theo mau ké Bt bude
3.7 | (Ap dung doi véi ciia KH khai ctia PTI -
san [fham bio an Gidv chi hin n6o ohi bio |- Sao ké cua Khach hang vé viéc ndp phi bao hiém
tin dung) 14y chung Ilii é?::l nop piu bao | Gidy chimg nhan ndp phi ctia Ngan hang/ Buu dién- c6 ddu phap nhan, chit ky Bit budc
ctia ngudi ndp tién
Giy ching nhén bio hiém  [Theo miu ctia PTI (in tir hé thong) Bit budc

Ap dung cho san pham Du lich qudc

Té 262, Ngwoi nwée ngoai Du lich
Viét Nam , Nguwoi Viét Nam du lich

nwdc ngoai

4. MAT, HONG, THAT LAC HANH LY

Gidy yéu ciu bdi thuwong

tham khao muc 1.1- huéng dan ching tir chung

Gidy chirng nhan/ hop dong BH |tham khao muc 1.1- huéng din chiing tir chung

4.1 | Chiing tir chung Gidy tly quyén hop phap  [tham khao muyc 1.1- huéng dan chimg tir chung

Ho chiéu, visa Con han st dung, theo quy dinh ctia Phap luat

- Cudng vé may bay vat Iy/ théng tin dat chuyén bay (dién tir)
- thong tin hanh khach: 13 ngudi duge bao hiém, c¢6 day du thong tin ho tén
Vé may bay - Ngay gio bay

Chimg tir khiéu nai bang tiéng nudc ngoai
- To khai hai quan khi nhap canh/ xuat canh Viét Nam, trong d6 ghi rd hanh Iy va | (ngoai trir tiéng A}ah), khi giri dén PTI phai
Danh s4ch hanh Iy tai san mang vao/ xudt canh Viét Nam (d6i v6i nhitng truong hop Nguoi duoc dugc dich sang tiéng Viét va dam bao tinh
bao hiém phai lam thi tuc hai quan) phap Iy (yéu cau dich thuat)

- Ban sao thong bao khan cho hing hang khong/Céng ty van chuyén

SRRy SRR T . - Bién ban vé viéc mat toan bo kién hanh Iy cia co quan van chuyén va vé hanh
Cac giay to'lién | piap pap/ bang chirng chirng

4.2 | quan dén hanh Iy minh bién ban that lac/ mét ; L . 2 g
va tur trang 1 ot ' vong 24 gitr ddng hd ké tir khi xay ra mét hodc ton thit do)

- Trén bién ban thé hi¢n rd Bang ké chi tiét gia tri tai san bi thiét hai;

Iy: (Thong bao ton that tGi cic co quan c6 tham quyén phai duge thue hién trong

B4o gia stra chira NDBH cung cip bao gia sira chita hanh Iy - Trong truong hop hanh Iy bi hong
Giﬁy to’ xac nhéan dén bu tir bén Giéy to xac nhan cua bén thir 3 hodac hang van chuyén vé viéc dén bu ton that
thi 3 hanh Iy
Hoéa don chung minh:

- Cung cap hoa don, bién lai/phiéu thu hop 1& ghi rd ngdy mua, gi4, mdu mai
- Chi phi phat sinh cho viéc stra chita tai san hay thay thé phy ting.

C6 day du thong tin:

- Tén hoa don, ky hi¢u héa don, ky hi¢u mau s hoa don;

Chitne tir (i - Sb héa don;
u:;Igm: A Héa don tai chinh: - Tén, dia chi, ma sb thué cua bén cung ca‘ip dich vy/hang hoa;

- Tén, dia chi cta ngudi dugc bao hiém;

4.3.

- Chi tiét cac dau muc chi phi (néu trén hoa don khong chi tiét chi phi, cung cap
bang ké chi phi kém hoa don);

- Chir ky hop phap ciia bén cung cap dich viw/hang hoa;

- Thué suit thué gia trj gia ting thé hién trén hoa don la thué suat thué gia tri gia
tang tuong ung voi tung loai hang hoa, dich vu.

< Ap dung cho san pham Du lich quéc
5. MAT VISA T aes

Gidy yéu ciu bdi thuong tham khao muc 1.1- hudng dan ching tir chung

Gidy chirng nhan/ hop dong BH |tham khao muyc 1.1- huéng din ching tir chung

5.1 | Chimg tir chung Gidy tiy quyén hop phap  [tham khao muyc 1.1- huéng dan chimg tir chung

- Cudng vé may bay vat Iy/ théng tin dat chuyén bay (dién tir)
- thong tin hanh khach: i ngudi duoc bao hiém, ¢ day du thong tin ho tén

Vé may bay - Ngay gio bay

Bién ban/ bang chirng chirng

5.2 Bién ban . .
minh mat h¢ chieéu/ visa

Bién ban Xac nhdan mat hd chiéw/ visa cua co quan c6 tham quyen

Chimng tir khiéu nai bang tiéng nu6c ngoai
Hoa don chimg minh: (ngoai trir tiéng Anh), khi giri dén PTI phai
- Chi phi phét sinh am lai ho chiéu/ visa duoc dich sang tieng Yiét va dam bao tinh
- Hoa don chi phi di lai @n/ tién phong phat sinh chos 1im ho chiéw/ visa phap I (yéu cdu dich thudt)

C6 day du thong tin:

- Tén hoa don, ky hi¢u héa don, ky hiéu mau s6 hoa don;

- Sé héa don;

Héa don tai chinh: - Tén, dia chi, ma sb thué cua bén cung cép dich vy/hang hoa;

- Tén, dia chi cua nguoi dugc bao hiém;

- Chi tiét cac dau muc chi phi (néu trén héa don khong chi tiét chi phi, cung cip
bang ké chi phi kém hoa don);

- Chir ky hop phap ctia bén cung cap dich viw/hang hoa;

- Thué suat thué gia tri gia ting thé hién trén hoa don la thué sut thué gia tri gia
tang twong ung voi tung loai hang hoa, dich vu.

- > < Ap dung cho san pham Du lich quoc
6. HOAN/ HUY CHUYEN BAY o
€

Gidy yéu ciu
bdi thuong

Chirng tur tai

5.3.
chinh

tham khao muc 1.1- huéng dan chimng tir chung

Gidy chirng nhan/ hop dong BH |tham khao muyc 1.1- huéng din ching tir chung

6.1 | Chimg tir chung Gidy ity quyén hop phap tham khao muc 1.1- hudng dan ching tir chung

Ho chiéu, visa Con han st dung, theo quy dinh ctia Phap luat

- Cudng vé may bay vat ly/ thong tin dit chuyén bay (dién tir)
vé may bay/ thé 1én may bay |- thong tin hanh khach: 13 nguoi duoc bao hiém, c6 ddy du thong tin ho tén
- Ngay gio bay

- Théng bao bang vin ban, hodc thong bio qua emai/ sms thé hién thong tin hodn/
Chirng tir chirng | Thong bao hoan chuyé n/ hiy [huy chuyén nguyén nhan

6.2 | minh hoan hiy chuyén (ghi rd nguyén nhan, ngay, gio' va khoang thoi gian b tri hoan). Ching tir khiéu nai bang tiéng nudc ngoai
chuyén bay - Lich trinh chuyén bay (ngoai trir tiéng Anh), khi giri dén PTI phai
- X4c nhan cua Pai Iy du lich v& viéc hoan tra phi- trong trudng hop hiy chuyén duoc dich sang tiéng Viét va dam bao tinh

phap Iy (yéu cau dich thuat)
Hoa don chirng minh:

- Chi phi mua vé may bay

C6 day du thong tin:

- Tén hoa don, ky hiéu héa don, ky hiéu mau sb hoa don;

- S6 héa don;

Chl’rng, tur tai Héa don tai chinh: - T%n, d%a ch%, n}é 5O ﬂ‘ll:lé cua b@:n c1‘12ng cap dich vw/hang hoa;
chinh - Tén, dia chi cia nguoi duge bao hiém;

- Chi tiét cac dau muc chi phi (néu trén hoa don khong chi tiét chi phi, cung cap
bang ké chi phi kém hoa don);

- Chir ky hop phap ctia bén cung cap dich vw/hang hoa;

- Thué suat thué gia tri gia ting thé hién trén hoa don Ia thué suat thué gia tri gia
tang tuong tng voi ting loai hang hoa, dich vu.

6.3.

Ap dung cho san pham Du lich qudc
Té 262

7. CAT BOT CHUYEN BAY

Gidy yéu cau bdi thuong tham khao muc 1.1- huéng dan ching tir chung

Gidy chirng nhan/ hgp dong BH |tham khao muyc 1.1- huéng din ching tir chung

Gidy ity quyén hop phap tham khao muc 1.1- hudng dan ching tir chung

7.1 | Chung tir chung . i L o
H chi€u, visa Con han st dung, theo quy dinh ctia Phap luat

- Cubng vé may bay vat Iy/ thong tin dt chuyén bay (dién tir)
vé may bay/ thé 1én may bay |- thong tin hanh khach: Id ngudi duoc bao hiém, c6 ddy du thong tin ho tén
- Ngay gio bay

Chimng tir khiéu nai bang tiéng nudc ngoai

(ngoai trir tiéng Anh), khi giri dén PTI phai

duoc dich sang tiéng Viét va dam bao tinh
phap Iy (yéu cau dich thuat)

- Théng bao bang vin ban, email cua dai Iy/ hing vé viéc xac nhan chi tiét chuyén
Chirng tir chirng di chua sir dung

7.2 minh cit bét - Lich trinh chuyén bay

chuyén bay - Gidy chimg tr (trong trudng hop tir vong); hodc chimg tir y té (nhu béo cdo y té,
gidy ra vién) thé hién tinh trang ctia KH khong thé thyc hién chuyén bay

Théong bao cit chuyén

N e T
73 | Chimg tirtai Héa don tai chinh: 6a don chitng minh

chinh - Chi phi v¢ di lai phat sinh thém

Ap dung cho san phim Du lich quéc

8. HANH LY PEN CHAM 6 262

Gidy yéu ciu bdi thuwong tham khao muc 1.1- huéng din chimg tir chung

Gidy chirng nhan/ hop dong BH |tham khao muc 1.1- huéng din ching tir chung

Gidy ity quyén hop phap tham khao muc 1.1- hudng dan ching tir chung Chirng tir khiéu nai biing tiéng nuée ngodi

(ngoai trir tiéng Anh), khi giri ¢én PTI phai
Ho chiéu, visa Con han st dung, theo quy dinh ctia Phap luat duoc dich sang tiéng Viét va dam béao tinh
phap Iy (yéu cau dich thuat)

8.1 | Chung tir chung

- Cudng vé may bay vat Iy/ théng tin dat chuyén bay (dién tir)
vé may bay/ thé 1é n may bay |- thong tin hanh khach: 1a nguoi dugc bao hiém, c6 day du thong tin ho tén

- Ngay gio bay
gy |Xdc nhan ciia bén - B4o c4o hanh Iy bat thudng ctia hang van chuyén
) van chuyén - Bién nhéan hanh 1y ky gtri cua hang hang khong/ Bién nhan hanh 1y nhan lai

9. LUUY

- POi véi viée tra tién bdo hiém theo nguyén tic khodn, can cir dé tra tién bdao hiém chii yéu dwa vao cdc gidy to xdc nhdn thwong tit hodc bénh tdt ciia nguwoi dwege bao hiém nhw Gidy ra vién, Gidy chimg thwong hodc
Phiéu chitng nhdn phdu thudt. Cdac chimg tiv tai chinh: Bién lai thu tién vién phi, Héa don thuéc lam co sé can nhdc mirc do ndng nhe va mire chi trd phit hop.
- DOi véi viée tra tién bdo hiém theo chi phi'y té thuc té thi nhitng chimg tir y té lién quan dén chi phi lai la cdn cir chit yéu d@é tra tién bdao hiém trén co sé xem xét mirc dé thuwong tit, bénh tit ciia nguoi dwoc bao hiém.
Truwong hop khéng cung cdp héa don tai chinh: ho so khéng thanh todn dwoc theo chi phi thuc té




